November 13, 2009

UPS Express Critical® Ground Fuel Surcharge

UPS Express Critical uses an index-based ground fuel surcharge that is adjusted monthly. The surchargeis
based on the U.S. Retail Motor Gasoline Prices, Regular Grade as reported by the U.S. Department of
Energy for the month that is two months prior to the adjustment. Changesto the ground fuel surcharge are
effective December 7, 2009, the surcharge will be 11.75% based on the October U.S. Retail Motor
Gasoline Prices, Regular Grade price of $2.551 per gallon.

UPS Express Critical Ground Fuel Surcharge
Based on: U.S. Retail Motor Gasoline Prices, as reported by the U.S. Department of
Energy for the month that is two months prior to adjustment
At least: | But less than: | Rate At least: | But less than: Rate At least: | But less than: Rate
$1.45 $1.51 1.75% $2.05 $2.11 8.50% $2.65 $2.71 12.25%
$1.51 $1.57 2.50% $2.11 $2.17 9.00% $2.71 $2.77 12.50%
$1.57 $1.63 3.25% $2.17 $2.23 9.50% $2.77 $2.83 12.75%
$1.63 $1.69 4.00% $2.23 $2.29 10.00% $2.83 $2.89 13.00%
$1.69 $1.75 4.75% $2.29 $2.35 10.50% $2.89 $2.95 13.25%
$1.75 $1.81 5.50% $2.35 $2.41 11.00% $2.95 $3.01 13.50%
$1.81 $1.87 6.25% $2.41 $2.47 11.25% $3.01 $3.07 13.75%
$1.87 $1.93 7.00% $2.47 $2.53 11.50% $3.07 $3.13 14.00%
$1.93 $1.99 7.50% $2.53 $2.59 11.75% $3.13 $3.19 14.25%
$1.99 $2.05 8.00% $2.59 $2.65 12.00% $3.19 $3.25 14.50%

Note: Fuel surcharge percentages and thresholds are subject to change without prior notice. This table does not
represent the complete fuel index. In the event U.S. Retail Motor Gasoline Prices, Regular Grade approach the
highest or lowest amounts currently shown, UPS will update the table to reflect additional price ranges and
corresponding fuel surcharge rates.

Ground Fuel Surcharge History:

December 7, 2009 — January 3, 2009 11.75%
November 2 — December 6, 2009 11.75%
October 5 — November 1, 2009 12.00%
September 8 — October 4, 2009 11.50%
August 3 — September 7, 2009 12.00%
July 6 — August 2, 2009 10.00%
June 1 —July 5, 2009 8.00%
May 4 — May 31, 2009 7.50%
April 6 —May 3, 2009 7.00%
March 2 — April 5, 2009 5.50%
February 2 — March 1, 2009 4.00%
January 5 — February 1, 2009 9.00%
Services Affected

The surcharge will continue to apply to all regions of the world served by UPS. The surcharge appliesto al UPS
Express Critical ground-only shipments.
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